
Volunteer role description  

Roles may be flexible – please talk to us

Role title 
Community Café Assistants 

Purpose of the role 
To ensure our Community Café known as ‘The Helping 
Hands Café’ remains a haven for visitors.  We’re more than 
just a café but a place people can come for help and 
support accessing a wide range of support from our other 
support services.  
 
We offer:  
Low-cost affordable menu 
Open 7 days per week 
Suspended Coffee Scheme 
Weekly Social Activities  
Free Entertainment Program  

What you will be doing 
The Helping Hands Café is situated within our centre in 
Tamworth Town Centre, Offa House, Orchard Street, 
Tamworth B79 7RE 
 

Skills, experience and 
qualities needed 

Training will be provided but the role will consist of:  
 
Making Drinks 
Basic Catering Skills  
Providing Good Customer Service 
Making Customers feel welcome  
Sign post to our Front Desk for support or alert those who 
have appointments  
 

When and where 
Tamworth Town Centre, Offa House, Orchard Street, 
Tamworth B79 7RE.  
 

What you could get out of 
it 

Help make an impactful difference to the lives of those 
lonely and isolated.  
Giving back to the community  
Keeping Active with purpose  
Make new friends  
Build Confidence 

What to do if you’re 
interested 

Contact:  
 
Lee Bates 07434 238 381 or email: 
lee@communitytogethercic.org 
 
Sue Warmington 07458 022 908 or email: 
sue.warmington@nhs.net 
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